Corporate Services
At a glance

Insurance and risk management for
providers of Corporate Services
As a provider of Corporate Services, you have to keep up with
changing requirements and standards in public service delivery.
We understand this, and with our long history of working with Local
Authorities and the broader public sector we’re uniquely placed to
help you with your risk management and insurance cover.

We will work with you to develop costeffective insurance programmes to meet
your needs now and in the future. You only
pay for the cover you need.
As a specialist insurer we have great depth
and breadth of expertise and we can usually
cover all of your needs within one policy
to avoid any gaps or duplication of cover.
We work with public services providers
of all sizes and types – private, public and
voluntary.
Our claims handlers, risk specialists and
underwriters are all experts who are
available to you should you need them
– they’ll work with you to help your
organisation identify and manage risk with
the long term goal of reducing claims.

We understand that how we deal with your
claim is critical to managing the impact on your
organisation – and your reputation.
We also use our extensive network of suppliers
to ensure your business operations are returned
to normal as swiftly as possible.

As a Zurich Municipal customer you have
direct access to:
•	A designated account manager
•	Experienced claims specialists, including
major incident rapid response and accident
management
•	Expert risk management services, including
fraud detection.

Our dedicated claims support teams are
always working to get the right result for
you and your organisation.

To find out more, talk to our Regional Manager Kevin Morris on 07710 038497
or email him at kevin.1.morris@uk.zurich.com

Policy designed for providers of Corporate Services
We understand your biggest concerns

Our policy offers:

• Public Liability – to protect against injury to third parties and damage to
third party property

• Cover for your volunteers – anyone working on your
behalf is covered as if they were employed by you

• Damage to or loss of buildings and property – to help your organisation
get back on its feet quickly
• Reputational Damage – protection against crises

• Our property policy is on an ‘All Risks’ basis ensuring
that in the event of a loss you have peace of mind
knowing you are covered

• Third Party Loss following a data breach or cyber attacks – because we
recognise the non-physical risks you face

• Automatic cover for any additional buildings and/or
contents up to £5,000,000

• Personal Injury cover for bodily injury sustained from Theft, Theft of Keys
or attempted Theft

• Automatic cover your property which is stored in third
party premises up to £250,000

Other benefits of working
with Zurich Municipal

• Loss of Internet Service

• Cover for any additional expenditure or loss or gross
revenue as a result of a loss

•	Guidance on evolving legislation that
affects public service providers

• Cover for you for any damages for financial loss you
are legally entitled to pay

•	Expert risk training available on a range
of topics including health and safety
and contractor management awareness

• Cover if an Employee, in their professional capacity, accidentally makes an
Error or Omission in a design or specification or when giving advice that
results in a third party suffering a loss
• Professional Negligence – to protect against damages, costs and
expenses due to a negligent act or accidental error or omission whilst
your staff are carrying out their official duties

• Cover for any personal liability of any director or
employee or any family member in connection with
the business

• Fidelity Guarantee – to protect from internal losses caused by staff

• Cover for any loss of assets as a result of fraud or
dishonesty.

We take corporate responsibility seriously
At Zurich Municipal, corporate responsibility is an integral part of how
we do business.
We are committed to creating sustainable value for our shareholders,
our customers, our employees and the communities in which we live
and work. Zurich Community Trust supports over 600 charities a year,
making a measurable impact on the lives of over 80,000 people.
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•	We offer a range of helplines to assist
with legal advice, counselling for
employees, volunteers, and claims
handling
•	We provide access to free online
resources to help share best practice
and manage risk
•	We can provide media support in times
of crisis.

